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QUESTION 1

When testing an Amazon Alexa skill using the Test page in the developer console, the JSON output is null. What is the
MOST likely cause?

A. The AWS Lambda function is encountering an error and is not returning a result.
B. The endpoint ARN has not been configured

C. The ASK has not been granted access to trigger the AWS Lambda function

D. Skill ID verification has been disabled

Correct Answer: B

QUESTION 2

An Alexa Skill Builder implemented the built-in intent AMAZON.Helpintent. In some cases, users are asking for help
using phrases that are specific to a skill\\'s terminology. Amazon Alexa does not understand these phrases are help
requests, and they are not being routed to AMAZON.Helpintent.

According to best practices, how can this situation be corrected?

A. Create custom intents using the help utterances that are specific to the skill, and remove AMAZON.Helpintent.

B. Use AMAZON.Fallbackintent to capture spoken phrases that do not match AMAZON.Helpintent, then determine if
the user needs help.

C. Define custom slots for AMAZON.HelpIntent to capture the additional details in the users\\' help requests
D. Extend the standard built-in AMAZON.HelpIntent using additional samples in the skill\\'s interaction model

Correct Answer: D

QUESTION 3

Which of the following are ways that a user can interact with an Amazon Alexa skill using both voice and non-voice
methods? (Choose three.)

A. Scrolling through a list
B. Selecting an action

C. Zooming in on an image
D. Pausing a video

E. Muting the device

F. Pairing with Bluetooth
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Correct Answer: DEF

QUESTION 4

An Alexa Skill Builder is developing a custom skill to play a live audio stream. What two built-in intents are required to
implement the AudioPlayer interface?

A. AMAZON.Nextintent and AMAZON.Stoplintent

B. AMAZON.Resumelntent and AMAZON.Pauselntent
C. AMAZON.Cancellntent and AMAZON.Resumelntent
D. AMAZON.Repeatintent and AMAZON.StopIntent
Correct Answer: B

Reference: https://developer.amazon.com/en-US/docs/alexa/custom-skills/audioplayer-interfacereference.html

QUESTION 5

An Alexa Skill Builder has built a new custom skill backed by an AWS Lambda function. The Lambda function executes
successfully from the Lambda console, however, the Lambda function cannot be successfully invoked in the developer
console or from an Amazon Alexa enabled device. No error messages show in the function\\'s Amazon CloudWatch
Logs. The Builder confirmed the endpoint has the correct ARN.

What is likely causing this issue and how can it be corrected?

A. The Lambda application code has a bug that is causing it to crash. Modify the code to fix the bug, then redeploy the
Lambda function.

B. The ASK SDK was not deployed with the Lambda function. Add the ASK SDK, then redeploy the Lambda function.

C. The ASK trigger for the Lambda function has been restricted to the wrong skill ID. Re-create the trigger with the
correct skill ID.

D. The Lambda role does not have the correct AWS IAM permission. Update the IAM role associated with the Lambda
function.

Correct Answer: A
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