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QUESTION 1

An Alexa Skill Builder needs to change the invocation name of a new skill. 

What status should the skill be in to make this change? 

A. In Development 

B. Build 

C. In Certification 

D. Edit 

Correct Answer: D 

Reference: https://developer.amazon.com/en-US/docs/alexa/custom-skills/choose-the-invocation-namefor-a-custom-
skill.html 

 

QUESTION 2

During testing of a new Amazon Alexa skill, the skill is repeatedly failing and invoking the function defined in the
addErrorHandler method specified on the SkillBuilder object. Upon inspection of Amazon CloudWatch Logs, the Alexa
Skill Builder establishes that the failure is occurring whenever AMAZON.HelpIntent is being received. 

How should this error be corrected? 

A. AMAZON.HelpIntent should be handled by the SDK. The Builder should raise a support ticket with Amazon. 

B. The Builder should ensure that the intent handler is coded so that it tests for AMAZON.HelpIntent in its canHandle
method, and when detected, returns true. 

C. The Builder should add logic to provide help instructions to the function defined in the addErrorHandler method
specified on the SkillBuilder object. 

D. The Builder should add an AMAZON.HelpIntent entry to the interaction model to ensure the request for help is
recognized by the skill. 

Correct Answer: B 

 

QUESTION 3

An Alexa Skill Builder is developing a skill using AWS Lambda. The Builder made some backend code changes, then
tested the skill on an Amazon Echo device. When invoking the skill, Amazon Alexa replies with "There was a problem
with the requested skill\\'s response". 

How can the Builder troubleshoot this problem? 

A. Use Amazon CloudWatch to check the most recent execution log and see if an error is present. 

B. Use Amazon DynamoDB and export a copy of the log database, then search for error messages. 
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C. Use the developer console to rebuild the model, then invoke the skill again with the invocation name. 

D. Use the developer console to add AMAZON.LaunchRequest to the interaction model, rebuild the model, then invoke
the skill again. 

Correct Answer: D 

Reference: https://developer.amazon.com/blogs/alexa/post/0d8c5234-3c7a-4b77-9906-b43a5310bde4/5common-error-
messages-for-custom-alexa-skills-and-how-to-troubleshoot-them 

 

QUESTION 4

An Alexa Skill Builder receives feedback from users that a specific utterance causes Amazon Alexa to trigger the skill\\'s
AMAZON.HelpIntent rather than triggering the correct intent and slot. 

How can the Builder reproduce this behavior to troubleshoot the problem? 

A. Use the AWS Lambda test feature to send a request with the given intent and slot combination. 

B. Set up a unit test in the code base to simulate what happens when the given intent and slot combination are
dispatched within the skill. 

C. Use the Manual JSON tab on the Test page of the developer console to see what happens when a request for the
given intent and slot combination is sent to the skill 

D. Use the Alexa Simulator tab on the Test page of the developer console to test the utterances the users have
reported. 

Correct Answer: B 

 

QUESTION 5

An Alexa Skill Builder is building an interactive storytelling skill where the user can choose their own path through the
story. The Builder wants Amazon Alexa to narrate the story and use custom audio for the dialogue for each character,
along with various sound effects. 

How can these requirements be met? 

A. Record custom audio for each segment of the story, then stream audio files stored on Amazon S3 using the
AudioPlayer interface for each segment of the story. 

B. Develop each response as text, and let Alexa speak each part differently using SSML markup for to alter the Alexa
voice for each character. 

C. Record custom audio for each character voice and the sound effects in the story, then include the custom audio
using SSML markup in the response. 

D. Record the entire story as custom audio and stream the audio stored on Amazon S3 using the AudioPlayer
interface. 

Correct Answer: A 

Reference: https://developer.amazon.com/en-US/docs/alexa/custom-skills/audioplayer-interfacereference.html 
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