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QUESTION 1

You are a Test Manager working for a software organization where reviews have never been applied. After a meeting
with your managers examining a business case for reviews, (including their costs, benefits, and potential issues), the
management finally decides to adopt formal reviews for future projects. 

You have been given a budget that you have spent to provide training in the review process and to introduce the review
process on a pilot project. 

On that pilot project the introduction of reviews has been very positive in terms of positive involvement from all the
participants. All the reviews applied to different documents have been very effective for their purposes (especially at
revealing defects). 

Which of the following answers describes an important success factor for the introduction of formal reviews which is
missing in this scenario? K4 3 credits 

A. Management support 

B. Participant support 

C. Definition and use of metrics to measure the ROI (Return On Investment) 

D. Training in the review process 

Correct Answer: C 

 

QUESTION 2

You are the Test Manager of a new project that will have three formal levels of testinG. unit, integration and system
testing. The testing strategy you decide to adopt a blend of risk-based testing and reactive testing strategies. 

Which of the following answers describes the most consistent example of implementation of this test strategy during the
execution of the system tests? 

K2 1 credit 

A. Your test team executes exploratory tests following a session-based test management approach throughout the
system test phase 

B. Your test team executes system tests under the guidance of a sample of users throughout the system test phase 

C. Your test team executes scripted tests designed and implemented before the execution of the system test phase, to
cover the identified product risks. It also performs exploratory testing sessions throughout the system test phase 

D. Your test team autonomously performs some exploratory testing sessions and, at the very end of the system testing
phase, it also executes more system tests under the guidance of a sample of users 

Correct Answer: C 

 

QUESTION 3
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You are the Test Manager for a project to develop a client-server application that allows wine vendors to order custom-
assorted packages of wines of several winemakers to sell special packages in their wine shops. 

You decide to apply a blended risk-based and reactive testing strategy. Below the exit criteria for the system testinG.
EXCR1- Each "critical" quality risk item must be covered by at least one test condition EXCR2- Each "critical"
requirement must be covered by at least one test condition The following are the "critical" requirements of the
application: 

REQ-SEL-1. The application shall allow the user to order only one package at a time REQ-SEL-2. The application shall
allow the user to select between four different packages (2-bottles, 6bottles, 12-bottles, 15-bottles) 

REQ-SEL-3. The application shall allow the user to order a package containing at least 1 bottle and no more bottles
than the package size. No error messages shall be displayed if the user selects a valid number of bottles (at least 1
bottle and no more than the package size) 

REQ-SEL-4. The application shall display an error message "Invalid number of bottles" if an invalid number 

of bottles is selected by the user (zero bottles or a number higher than the package size) REQ-PAY-1. The application
shall allow the user to pay with the three accepted credit cards (Visa, MasterCard, American Express) 

REQ-PAY-2. The application shall display an error message "Invalid credit card" if invalid credit card data are given by
the user The following is the unique "critical" quality risk item that has been identified: 

CR-RSK-1. The GUI of the application might accept non-integer values for the input field designed to get the number of
bottles from the user Test analysis for system testing has just begun and the following test conditions have been
identified. TC-SEL-2. Test the selection of the package sizes 

TC-SEL-4. Test wrong numbers of bottles for an order TC-CR-RSK-1. Test the accepted values from the input field
designed to get the number of bottles from the user 

What is the MINIMUM number of test conditions that must be added to fulfill both the EXCR1 and EXCR2 exit criteria?
K3 2 credits 

A. 4 

B. 3 

C. 2 

D. 1 

Correct Answer: A 

 

QUESTION 4

After a selection process you have selected a test management tool that is going be introduced in your organization and
used by your test team in a pilot project. 

You have already identified the member of your test team who will be the administrator of the tool, since he/she has a
significant experience with the administration of test management tools and so he/she is able to make effective and
efficient up-front decisions about "how" the tool will be used. You have also developed a training plan for the other
members of your test team. 

In collaboration with the administrator of the tool you have also devised standard ways of managing, storing and
maintaining the tool and its assets including backup/restore procedures. 
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You have also analyzed standard formats supported by the tool (CSV, XLS, XML, etc.) to export, import and archive all
the information managed by the tool itself (requirements, test case specifications, test plans etc.) for compliance with the
most important test management tools, in order to minimize the impacts of migrating this information to a new tool that
could replace the existing one in the future. 

Which of the following phases in the lifecycle of the new tool has NOT been adequately considered in this description? 

K2 1 credit 

A. Acquisition 

B. Support and maintenance 

C. Evolution 

D. Retirement 

Correct Answer: C 

 

QUESTION 5

You are working on a project to develop an authentication system for an e-commerce website. This system provides two
features: Registration and authentication. Two different development teams develop these two features. 

There is a high likelihood that the delivery of the authentication feature to the test team will be three weeks later. To
complete the registration the user must provide the following registration inputs: Name, surname, birth date, fiscal code
and he/she can select a username and a password. 

A registered user can be a special user or a normal user. To be identified as a special user, he/she must also provide,
during the registration process, a voucher possibly received from the IT department. 

Access is granted only if a user is registered and the password is correct: In all other cases access is denied. If the
registered user is a special user and the password is wrong, a special warning is shown on the system console. 

You are currently performing a quality risk analysis using FMEA. 

Based only on the given information, which of the following is NOT a product risk that could be identified during the
quality risk analysis? 

K4 3 credits 

A. The late delivery of the authentication feature to the test team causes delays in the start of test execution and this
could result in a shorter test period 

B. The authentication system denies access for a special user with a wrong password, but doesn\\'t display a special
warning on the system console 

C. The authentication system grants access to a normal user with a wrong password 

D. The authentication system grants access to a special user with a wrong password 

Correct Answer: A 
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