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QUESTION 1

The following statement(s) can correctly be made about medical management considerations for the Federal Employee
Health Benefits Program (FEHBP):

1.FEHBP plan members who have exhausted the health plan\\'s usual appeals process for a disputed decision can
request an independent review by the Office of Personnel Management (OPM)

2.All health plans that cover federal employees are required to develop and implement patient safety initiatives
A. Both 1 and 2

B. 1 only

C. 2 only

D. Neither 1 nor 2

Correct Answer: A

QUESTION 2

Patricia McLeod is a member of the Enterprise Health Plan, which operates in State X. Ms. McLeod is scheduled to
undergo a unilateral mastectomy for the treatment of breast cancer. The surgical procedure will be performed by Dr.
Kim Lee, a surgical oncologist. Based on Enterprise\\'s medical policy, the contract with the purchaser, and Ms.
McLeod\\'s medical condition, Enterprise\\'s UR staff have determined that the appropriate course of care for Ms.
McLeod includes a 24-hour stay in the hospital following her surgery. State X, however, has a benefit mandate
specifying health plan coverage for 48 hours of inpatient post- mastectomy care. In this situation, the length of hospital
stay for which Enterprise must offer coverage is

A. the length of stay deemed appropriate by Dr. Lee

B. the 24-hour stay determined to be appropriate by Enterprise\\'s UR staff

C. the length of stay deemed appropriate by Ms. McLeod

D. the 48-hour length of stay specified by State X

Correct Answer: D

QUESTION 3

CMS has developed two prototype programs--Programs of All-inclusive Care for the Elderly (PACE) and the Social
Health Maintenance Organization (SHMO) demonstration project--to deliver healthcare services to Medicare
beneficiaries. From the answer choices below, select the response that correctly identifies the features of these
programs.

A. PACE-annual limits on benefits for nursing home and community-based care SHMO-no limits on longterm care
benefits
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B. PACE-provide long-term care only SHMO-provide acute and long-term care
C. PACE-enrollees must be age 65 or older SHMO-enrollees must be age 55 or older

D. PACE-enrollment open to nursing home certifiable Medicare beneficiaries only SHMO- enrollment open to all
Medicare beneficiaries

Correct Answer: D

QUESTION 4

For this question, if answer choices (A) through (C) are all correct, select answer choice (D). Otherwise, select the one
correct answer choice.

Many health plans use data warehouses to assist with the performance of medical management activities. With respect
to the characteristics of data warehouses, it is generally correct to say

A. that the construction of a data warehouse is quick and simple

B. that a data warehouse addresses the problems associated with multiple data management systems
C. that a data warehouse stores only current data

D. all of the above

Correct Answer: B

QUESTION 5

Determine whether the following statement is true or false: Participation in disease management programs is currently
voluntary.

A. True
B. False

Correct Answer: A
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