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QUESTION 1

For this question, if answer choices (1) through (3) are all correct, select answer choice (4). Otherwise, select the one
correct answer choice.

Health plans sometimes delegate selected medical management activities to their providers or other external entities.
Activities that are frequently delegated include

A. utilization review (UR)

B. quality management (QM)
C. preventive health services
D. all of the above

Correct Answer: A

QUESTION 2

All states have laws describing the conditions under which pharmacists can substitute a generic drug for a brand-name
drug. With respect to these laws, it is correct to say that in every state,

A. pharmacists must obtain physician approval before substituting generics for brand-name drugs
B. pharmacists must obtain authorization from the health plan before substituting generics for brand-name drugs
C. prescribers must obtain authorization from the health plan before prescribing a brand- name drug

D. prescribers have some mechanism that allows them to prevent pharmacists from substituting generics for brand-
name drugs

Correct Answer: D

QUESTION 3

Medicare beneficiaries can obtain healthcare benefits through fee-for-service (FFS) Medicare programs, Medicare
medical savings account (MSA) plans, Medigap insurance, or coordinated care plans (CCPs).

Unlike other coverage options, CCPs

A. provide only those benefits covered by Medicare Part A and Part B
B. are not subject to federal or state regulation

C. place primary care at the center of the delivery system

D. are structured as indemnity plans

Correct Answer: C
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QUESTION 4

Step-therapy is a form of prior authorization that reserves the use of more expensive medications for cases in which the
use of less expensive medications has been unsuccessful. Step-therapy is appropriate for situations in which

1.A significant percentage of those treated with the initial therapy will require the second therapy

2.The delay created when a patient moves from one therapy to the next therapy will not cause serious or permanent
effects

A. Both 1 and 2
B. 1 only

C. 2 only

D. Neither 1 nor 2

Correct Answer: C

QUESTION 5

Vision care is typically separated into two categories: routine eye care and clinical eye care. The standard benefit plans
offered by most health plans include coverage for 1.Routine eye care 2.Clinical eye care

A. Both 1 and 2
B. 1 only

C. 2 only

D. Neither 1 nor 2

Correct Answer: C
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