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QUESTION 1

Determine whether the following statement is true or false: 

Immunization programs are a direct means of reducing health plan members\\' needs for healthcare services and are
typically cost-effective. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

To measure performance for quality management, health plans collect and analyze three types of data: financial data,
clinical data, and customer satisfaction data. The following statement(s) can correctly be made about the sources of
clinical data: 

1.Patient surveys are the most widely used source of disease-specific clinical information 

2.Outcomes research studies sponsored by academic institutions and professional organizations have limited
usefulness for particular health plans or individual providers 

3.The SF-36 and the HSQ-39 (Health Status Questionnaire) surveys address both physical and mental health status 

A. All of the above 

B. 1 and 2 only 

C. 2 and 3 only 

D. 3 only 

Correct Answer: C 

 

QUESTION 3

Demetrius Farrell, age 82, is suffering from a terminal illness and has consulted his health plan about the care options
available to him. In order to avoid unwanted, futile interventions, Mr. Farrell signed an advance directive that indicates
the types of end-of-life medical treatment he wants to receive. His family is to use this document as a guide should Mr.
Farrell become incapacitated. 

The document that Mr. Farrell is using to communicate his end-of-life healthcare wishes to his family is known as a 

A. medical power of attorney 

B. patient assessment and care plan 

C. living will 
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D. healthcare proxy 

Correct Answer: C 

 

QUESTION 4

The following statements are about chronic and disabling conditions among children eligible for Medicaid. Three of the
statements are true and one is false. Select the answer choice containing the FALSE statement. 

A. Children with chronic conditions use more physician and nonphysician professional services than do children in the
general population. 

B. The majority of chronic conditions affecting children in Medicaid programs are the same as those affecting children in
the general population. 

C. Medicaid-eligible children are at risk for seriousmental and physical conditions. 

D. Children in Medicaid programs have a higher incidence of chronic disabling conditions than do children in the general
population. 

Correct Answer: B 

 

QUESTION 5

CMS has developed two prototype programs--Programs of All-inclusive Care for the Elderly (PACE) and the Social
Health Maintenance Organization (SHMO) demonstration project--to deliver healthcare services to Medicare
beneficiaries. From the answer choices below, select the response that correctly identifies the features of these
programs. 

A. PACE-annual limits on benefits for nursing home and community-based care SHMO-no limits on longterm care
benefits 

B. PACE-provide long-term care only SHMO-provide acute and long-term care 

C. PACE-enrollees must be age 65 or older SHMO-enrollees must be age 55 or older 

D. PACE-enrollment open to nursing home certifiable Medicare beneficiaries only SHMO- enrollment open to all
Medicare beneficiaries 

Correct Answer: D 
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