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QUESTION 1

The Sawgrass Health Center is an institution that trains healthcare professionals and performs various clinical and other
types of healthcare-related research. Because Sawgrass receives government funding, it is required to provide medical
care for the poor. Of the following types of health plans, Sawgrass can best be described as:

A. A medical foundation

B. An academic medical center (AMC)

C. A healthcare cooperative

D. A community health center (CHC)

Correct Answer: B

QUESTION 2

The Tidewater Life and Health Insurance Company is owned by its policy owners, who are entitled to certain rights as
owners of the company, and it issues both participating and nonparticipating insurance policies. Tidewater is
considering converting to the type of company that is owned by individuals who purchase shares of the company\\'s
stock. Tidewater is incorporated under the laws of lllinois, but it conducts business in the Canadian provinces of Ontario
and Manitoba. Tidewater established the Diversified Corporation, which then acquired various subsidiary firms that
produce unrelated products and services. Tidewater remains an independent corporation and continues to own
Diversified and the subsidiaries. In order to create and maintain a common vision and goals among the subsidiaries, the
management of Diversified makes decisions about strategic planning and budgeting for each of the businesses.
Tidewater\\'s participating policy owners have the right to

A. Elect the board of directors on the basis of one vote per policy owner

B. Elect the board of directors on the basis of one vote for each policy a person owns

C. Patrticipate in developing a corporate mission statement and strategic plans

D. Receive stock dividends for each policy they own

Correct Answer: A

QUESTION 3

There are several approaches to the interagency division of responsibility for managed care entity (MCE) oversight. In
State M, the state Medicaid agency, the state department of health, and the state insurance department are all
responsible for ensuring that quality improvement programs are in place among the same group of MCEs and that these
programs meet each agency\\'s rules and regulations for such programs. This information indicates that State M uses
the approach known as the

A. Parallel model

B. Shared model
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C. Concurrent model
D. PACE model

Correct Answer: C

QUESTION 4

Arthur Dace, a plan member of the Bloom Health Plan, tried repeatedly over an extended period to schedule an
appointment with Dr. Pyle, his primary care physician (PCP). Mr. Dace informally surveyed other Bloom plan members
and found that many people were experiencing similar problems getting an appointment with this particular provider. Mr.
Dace threatened to take legal action against Bloom, alleging that the health plan had deliberately allowed a large
number of patients to select Dr. Pyle as their PCP, thus making it difficult for patients to make appointments with Dr.
Pyle. Bloom recommended, and Mr. Dace agreed to use, an alternative dispute resolution (ADR) method that is quicker
and less expensive than litigation. Under this ADR method, both Bloom and Mr. Dace presented their evidence to a
panel of medical and legal experts, who issued a decision that Bloom\\'s utilization management practices in this case
did not constitute a form of abuse. The panel\\'s decision is legally binding on both parties.

This information indicates that Bloom resolved its dispute with Mr. Dace by using an ADR method known as:

A. Corporate risk management

B. An ombudsman program

C. An ethics committee

D. Arbitration

Correct Answer: D

QUESTION 5

The Surrey Medical Supply Company was formed as a limited partnership. In this partnership, Victoria Lewin is one of
the limited partners and Oscar Gould is a general partner. This information indicates that, with respect to the typical
characteristics of limited partnerships,

A. Ms. Lewin has more freedom to opt out of the partnership than does Mr. Gould

B. Ms. Lewin has more liability for the debts of Surrey than does Mr. Gould

C. both Ms. Lewin and Mr. Gould patrticipate in the day-to-day management of Surrey

D. the partnership will continue upon the death of Mr. Gould, whereas it will end with the death of Ms. Lewin

Correct Answer: A
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