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QUESTION 1

What data can you request for in the weekly data export? 

A. Only account data 

B. Only report data 

C. Accounts, opportunities, contacts, cases and solutions 

D. All organization data 

Correct Answer: D 

 

QUESTION 2

What is the maximum length of the field type "Text Encrypted"? 

A. 255 

B. 191 

C. 128 

D. 256 

Correct Answer: B 

 

QUESTION 3

On which OWD sharing defaults the Sharing Rules can\\'t be defined? 

A. OWD is Private 

B. OWD is Public Read Only 

C. OWD is Public Read Write 

D. Sharing rules can be created on any of the above 

Correct Answer: C 

 

QUESTION 4

Which Service Cloud and Service Cloud Console Enhancements in Spring 11 are Automatically visible to all
Administrators without any setup required? 

A. Multiple Languages for Salesforce Knowledge 
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B. Salesforce Knowledge Article Number 

C. Additional Case Article Fields Available for Reports and the Articles Related List 

D. Salesforce Knowledge Sidebar for the Service Cloud Console (Contextual Knowledge) 

E. Global Search for the Service Cloud Console 

Correct Answer: ACD 

 

QUESTION 5

What are the Org Wide Default permission options? 

A. Public, Read, Write (Transfer on Leads/Cases) 

B. Public Read, Write 

C. Public Read Only 

D. Private 

E. Controlled by Parent (on Master-Detail Relationships). 

Correct Answer: ABCDE 
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