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QUESTION 1

User interface settings are global settings and apply to all users of an org. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

A checkbox can be a controlling field in a field dependency? 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 3

Why would you use early triggers? 

A. To escalate a case according to a time zone 

B. To allow notification before a case actually escalates 

C. To escalate any case within a period 

D. To send an auto response email to customers 

Correct Answer: B 

 

QUESTION 4

__________ are a collection of Force.com components and applications that are made available to other organizations
through the AppExchange. 

A. Application 

B. Object 

C. Workflow Rules 

D. Packages 

E. Visual Force Page 
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Correct Answer: D 

 

QUESTION 5

Workflow rules trigger automatically and are visible to the user. 

A. True 

B. False 

Correct Answer: B 

Workflow rules are invisible to the end user. 
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