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QUESTION 1

The running user of a dashboard overrides the sharing model to see the high-level summary data for everyone at the
level of the Running User and below. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

Custom Summary Formulas are: 

A. Formula Fields on Record Types 

B. Formula Fields for Custom Objects 

C. Formula Fields which cannot be deleted 

D. Calculations on summary fields 

Correct Answer: D 

 

QUESTION 3

An administrator at Ursa Major Solar is setting up Case Feed. 

What should the Administrator consider? 

A. Chatter Feed tracking must be enabled for the case object. 

B. The Use Case Feed permission is automatically active for all profiles. 

C. The Service Cloud User feature license is required for Case Feed. 

D. By default, the Case Feed replaces the standard case detail page. 

Correct Answer: A 

 

QUESTION 4

If a profile does not have access to an application, that profile will also not have access to the tabs and objects of that
application 

A. True 

B. False 
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Correct Answer: B 

 

QUESTION 5

Based solely on the role hierarchy a manager can do all of the following EXCEPT: 

A. View, edit, delete, and transfer his/her and his/her subordinates records 

B. Extend sharing on both his/her and his/her subordinate\\'s records 

C. View all folders his/her Subordinate has access to, i.e., Reports, Documents, and Email Templates 

D. View records his subordinate does not own but can view 

Correct Answer: C 
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