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QUESTION 1

Which report type provides a simple list of data with no subtotals? 

A. Matrix 

B. Summary 

C. Tabular 

D. Custom 

E. Standard 

Correct Answer: C 

 

QUESTION 2

Multiple record types may be created for every tab, with the exception of 

A. Home 

B. Accounts 

C. Forecasting 

D. Opportunity 

E. Reports 

Correct Answer: ACE 

 

QUESTION 3

Define the system Admin profile. 

A. "Super User" - Can customize and administrate the Org 

Correct Answer: A 

 

 

QUESTION 4

At Ursa Major Solar, an Administrator has set up a new user. 

The user needs to activate the account before the email link expires by default. 

How long does the user have before the link expires? 
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A. 10 days 

B. 14 days 

C. 6 days 

D. 7 days 

Correct Answer: D 

 

QUESTION 5

The automated case user will be listed on the case history for all actions that are system defined, including: 

A. When a case is automatically assigned using assignment rules 

B. When a case is escalated 

C. When a case is created online via Web-to-Case 

D. When a Workflow is Triggered 

Correct Answer: ABC 
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