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QUESTION 1

The distributors at Cloud Kicks are eligible for support based on a specific service contract. 

How should the administrator show this in Salesforce? 

A. Use entitlement management. 

B. Add a servicecontract to the record. 

C. Turn on Service Cloud. 

D. Build a new custom object. 

Correct Answer: A 

 

QUESTION 2

What permissions do you need to merge Leads? 

A. Merge Leads 

B. Edit and Delete on Leads 

C. Create and Delete on Leads 

D. Merge Leads and Edit and Delete on Leads 

Correct Answer: B 

 

QUESTION 3

What can James as a Delegated Administrator do? Choose 2 

A. Create a custom tab 

B. Manage custom objects 

C. Modify the OWD settings 

D. Create Custom Object 

E. Create New Profile 

F. Clone Existing Profile 

Correct Answer: AB 

 

QUESTION 4
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When a sales rep at Northern Trail tiers to submit a discount request on an opportunity they receive an error: 

Which twoconsideration would cause this error? 

A. This field updated is on a cross-object. 

B. The approval process is assigned to a queue. 

C. A validation rule prevents the field update 

D. The approval assigned in the process is inactive 

Correct Answer: CD 

 

QUESTION 5

Cloud Kicks has updated several profiles and created a new app in the sandbox. After testing, everything is working as
expected. Which two options should the administrator use to migrate these changes to production from the sandbox? 

Choose 2 answers 

A. Package deployment 

B. Change Data Capture 

C. Outbound Change Set 

D. Inbound Change Set 

Correct Answer: AC 
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