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QUESTION 1

Northern Trail Outfitters has five delegated administrators and two system administrators. There have been a couple of
cases reported that login settings for sales reps have changed. Where would the administrator find what settings have
been changed? 

A. Field history tracking 

B. Debug log 

C. Setup audit trail 

D. Login history 

Correct Answer: A 

Setup Audit Trail tracks the recent setup changes that you and other admins make to your Salesforce org. Audit history
is especially useful in orgs with multiple admins. Reference: https://developer.salesforce.com/docs/atlas.en-
us.securityImplGuide.meta/securityImplGuide/ admin_monitorsetup.htm 

 

QUESTION 2

A sales representative changed the ownership of an account that they owned. What impact will this have on sharing? 

A. All criteria-based sharing rules will be recalculated. 

B. All ownership-based sharing rules will be recalculated. 

C. Users who had access through manual sharing will lose access. 

D. Related opportunity records will become Read-Only for account team members. 

Correct Answer: BC 

 

QUESTION 3

The administrator of Universal Containers is testing an approval process in a recently refreshed Developer Pro sandbox
and is finding that none of the notification emails are being sent to the approvers. Which two reasons could be the
cause? Choose two answers 

A. Workflow emails only work in Full sandboxes. 

B. The email addresses for the users are incorrect. 

C. HTML templates are not available in sandboxes. 

D. The Deliverability Access Level setting is incorrect. 

Correct Answer: BD 
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QUESTION 4

The Forecast Category on the Opportunity record maps directly, on a one-to-one basis, to the aggregates on the
Forecast tab. 

A. False 

B. True 

Correct Answer: B 

 

QUESTION 5

An administrator has been tasked with sending an email notification to all project team members when project status is
changed to Allocated. Project teams contain users from different departments and different roles. How should an
administrator ensure the proper users will receive the email? 

A. Configure a queue for the project team and have members view the queue\\'s list view. 

B. Use sharing rules to automatically share with the individual users in the project team. 

C. Move the project users to the same role and send the email alert to everyone in the role. 

D. Create public groups for each project team and send the email alert to the project group. 

Correct Answer: D 
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