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QUESTION 1

What should system admin do while changing wide default sharing model? Choose 2 answer 

A. Export all data using data loader 

B. Define a lockout period 

C. Send email to all employees 

Correct Answer: A 

 

QUESTION 2

Universal Containers require an approval process on Campaigns where campaigns required approving by Area
managers. Once the Campaign submitted for approval which of the following is true? 

A. User can update actual cost in campaign after it is submitted for approval. 

B. User can add campaign members after submitted for approval. 

C. Record is lock for editing and none of above option a and b are possible. 

D. None of above. 

Correct Answer: B 

 

QUESTION 3

How would an administrator ensure that users are not able to edit account records owned by other users? 

A. Set the organization wide default for accounts to Public Read/Write 

B. Remove edit access from the account object on the user profile. 

C. Set the organization wide default for accounts to Public Read Only. 

D. Override the Edit button on the account object with an Apex trigger to limit edit access to account owners only 

Correct Answer: C 

 

QUESTION 4

What feature is NOT customizable under the Setup/Develop menu? 

A. Pages 

B. Components 
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C. Apps 

D. Apex Classes 

Correct Answer: C 

 

QUESTION 5

What causes irreversible changes to data via UI? 

Correct Answer: Check the answer in explanation. 

1.

 Changing field data type 

2.

 Using the import wixard 

3.

 Mass transfer 

4.

 Mass delete 

5.

 Mass reassign Account or Oppty Teams 

6.

 Mass update addresses 
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