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QUESTION 1

Which step is required when configuring the new Salesforce for outlook?
A. Select sync direction and conflict behaviour

B. Select the appropriate config template

C. Assign users and profiles to a configuration

D. Enable the chatter feed sync with Outlook

Correct Answer: AC

QUESTION 2
When you transfer an Account which of the following objects are automatically transferred?
A. Contacts (on business accounts only), attachments, open opportunities owned by the current account owner

B. Contacts (on business accounts only), attachments, notes, open activities, open opportunities owned by the current
account owner

C. Attachments, notes, open activities, open opportunities owned by the current account owner
D. Contacts (on business accounts only), attachments, notes, open activities

Correct Answer: B

QUESTION 3

The administrator at Universal Container has created two objects: Containers_c Purchase_c, Management has
requested that all container records display on purchase records in Salesforce. Which type of relationship between
Containers_c and Purchase_c should satisfy the requirement?

A. Roll-Up Summary field

B. Formula field

C. Master-detalil field

D. Lookup field

Correct Answer: B

QUESTION 4

Cloud Kicks users are seeing error messages when they use one of their screen flows. The error messages are
confusing but could be resolved if the users entered more information on the account before starting the flow. How
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should the administrator address this issue?

A. Use a fault connector and display a screen with text explaining what went wrong and how to correct it.
B. Remove validation rules so that the users are able to proceed without complete records.

C. Create a permission set to allow users to bypass the error.

D. Uncheck the End User Flow Errors box in Setup.

Correct Answer: A

QUESTION 5

The page layout allows users to see the Next Steps field on an Opportunity record, Field Level Security dictates that the
field is hidden, how will the field appear to the user?

A. The field will be hidden from the user

B. The field will be read only

C. The field will be visible and editable to the user
D. None of the above

Correct Answer: A
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