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QUESTION 1

An instructor is conducting a review of written instructions and is aware that the preferred learning style of one of the
learners is kinesthetic. Which of the following is the BEST choice for the instructor?

A. Adjust the delivery of the review to include more graphs and charts as part of the exercise.

B. Administer an exam to verify learner\\'s knowledge of the material.

C. Deliver the curriculum as defined in the documentation so that the rest of the class does not fall behind.
D. Adjust the delivery of the review to include a demonstration as part of the exercise.

Correct Answer: D

QUESTION 2

To avoid students from being distracted during learning, it is a good practice to:

A. Allow for a period in the beginning of the lesson for learners to check their emails.
B. Allow the learners to use the Internet as a resource.

C. Set the lesson as default on the workstation and disable all other applications.

D. Disable all visual media and allow learners to type responses.

Correct Answer: C

QUESTION 3

An instructor has just covered a particularly difficult topic in class. To ensure that the learners understand the material
which kind of questioning would be most helpful?

A. Higher order
B. Clarifying

C. Hypothetical
D. Closed-ended

Correct Answer: B

QUESTION 4
A learner responds incorrectly to an instructor\\'s question. Which of the following is the BEST response?

A. The instructor should answer the question in order to maintain the self-confidence of the learner
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B. Be honest and tell the learner the answer was incorrect.
C. Thank the participant for trying and desk if someone could help out.
D. Move quickly to the next question so the learner will not feel embarrassed.

Correct Answer: C

QUESTION 5

After completing a course, a trainer is reviewing the course evaluations. It is noted on several evaluations that although
the trainer knew the material, the presentation was disorganized. Which of the following is the BEST option to improve
the trainer\\'s presentation?

A. Present the material in front of a senior instructor

B. Consider reviewing the material again

C. Assess the validity of the evaluations based on the score of the students

D. Ensure that the trainer is knowledgeable in the subject material

Correct Answer: A
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