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QUESTION 1

It is obvious that the class is becoming uninterested in the material being taught. Which of the following is the BEST way
to remedy the situation? 

A. Provide more notes on the content. 

B. Provide links to a website with more information on the material. 

C. Provide detailed review of the material. 

D. Provide tangible rewards for correct answers. 

Correct Answer: D 

 

QUESTION 2

When planning to deliver an online course, the trainer MUST make time for: 

A. Constructive feedback on the materials. 

B. Keyboard shortcuts in applications. 

C. Rude and disrespectful comments from learners. 

D. Explanations of the emoticons used in the course. 

Correct Answer: A 

 

QUESTION 3

While preparing to teach a lesson, the instructor notices a section with a complicated series of steps. Which of the
following will supplement the lesson BEST? 

A. Overhead projector 

B. Website forum 

C. Structured handout 

D. Vendor source material 

Correct Answer: C 

 

QUESTION 4

Which of the following would be an example of setting up a proper learning environment? 

A. Ask students to sit according to age when entering the room 
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B. Place students who have previously attended classes in the back of the room 

C. Have experienced users in the front of the room 

D. Remove assigned seating in the setup 

Correct Answer: D 

 

QUESTION 5

After covering a topic, a trainer asks, "What did Columbus think of the new world?" Several learners indicate that they
know the answer and the trainer calls upon one of them. This is an example of which of the following types of
questions? 

A. Hypothetical question 

B. Overhead-direct question 

C. Overhead question 

D. Direct question 

Correct Answer: C 
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