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QUESTION 1

An instructor is preparing for a technical class. In the past some of the course has proven confusing. The instructor
wants to be able to cover all concepts so there is no confusion. Which of the following might the instructor do to BEST
provide clarity for the learners?

A. Assign independent labs for each concept

B. Provide a technical document for each concept

C. Apply real world examples for each concept

D. Spend more time in open discussion

Correct Answer: C

QUESTION 2

Certain business practices are driven by scenarios that are centered on performing specific tasks. The BEST delivery
method wouldbe:

A. Lecture

B. Role play
C. Discussion
D. Brainstorm

Correct Answer: B

QUESTION 3

A learner asks a question about material that has been thoroughly covered. The instructor believes that the learner
generally understands the material. Which of the following would be the BEST action for the instructor to take?

A. Guide the learner to answering their own question.

B. Employ active listening and respond with a complete answer.
C. Request another learner answers the question.

D. Diagram the steps needed to answer the question

Correct Answer: A

QUESTION 4

Which of the following delivery methods should be used sparingly?
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A. Reading from the book
B. Lecture periods

C. Discussion sessions
D. Hands-on lab sessions

Correct Answer: A

QUESTION 5

Using every available feature of a computer-based graphic presentation is:
A. A benefit to the visual learner.

B. Distracting to the learner.

C. An excellent use of training materials.

D. A creative use of resources.

Correct Answer: B
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