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QUESTION 1

Which term refers to organizational rules or requirements that provide guidance to employees? 

A. framework 

B. standard 

C. policy 

D. benchmark 

E. regulation 

Correct Answer: C 

 

QUESTION 2

After an exception has been requested, which three approver actions are valid? (Select three.) 

A. set the exception request state to In Review 

B. forward the exception request to an alternate approver 

C. deny the exception request 

D. delete the exception request 

E. request clarification for the exception request 

Correct Answer: ACE 

 

QUESTION 3

With respect to the entitlements workflow, what is the first step that is performed? 

A. Assign a data owner 

B. Mark control point 

C. Import entitlements 

D. Gather business data 

Correct Answer: B 

 

QUESTION 4

Which endpoint database file should be used to tune and change debugging levels? 
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A. cg.ead 

B. ps.ead 

C. am.ead 

D. ks.ead 

Correct Answer: A 

 

QUESTION 5

An administrator is attempting to uninstall a version 11.6 DLP Agent, but the uninstall password fails to remove the
agent. The group who set the initial password is unavailable. Which two options are available to address the password
issue? (Select two.) 

A. manually uninstall the agent by stopping the EDPA and WDP services, then remove all related program files 

B. upgrade the agent to version 12 with a newly generated UninstallPasswordKey 

C. reboot and login to Safe Mode and use Add / Remove Programs to uninstall the Agent 

D. contact Symantec Support to obtain the Clean Agent tool 

E. use Regedit.exe and delete the related Endpoint registry entries 

Correct Answer: BD 
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