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QUESTION 1

Which of the following is eliminated when using SATA instead of PATA technology? 

A. Jumper selection 

B. Power connector 

C. Data port connector 

D. Hard drive LEDs 

Correct Answer: A 

 

QUESTION 2

A technician has been asked to set up a voicemail server. Which of the following expansion cards should be installed in
the server? 

A. USB card 

B. Serial port card 

C. PBX card 

D. IEEE 1394 card 

Correct Answer: C 

 

QUESTION 3

An administrator is upgrading memory on the server. Once the server in turned back on, the administrator notices that
the memory has not changed. The system board website says the board should accept the new amount of memory.
Which of the following should the administrator do FIRST? 

A. Replace memory chips with known good memory chips. 

B. Reseat the memory chips. 

C. Update the BIOS. 

D. Upgrade the server OS. 

Correct Answer: B 

 

QUESTION 4

Which of the following commands can a technician use to identify the secondary DNS server address on a Windows
network? 
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A. ifconfig 

B. netstat 

C. tracert 

D. ipconfig 

Correct Answer: D 

 

QUESTION 5

Which of the following protocols is used to monitor both hardware and software? 

A. TCP/IP 

B. SMTP 

C. RDP 

D. SNMP 

Correct Answer: D 
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