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QUESTION 1

Which of these statements about resources and capabilities is CORRECT? 

A. Resources are types of service asset and capabilities are not 

B. Resources and capabilities are both types of service asset 

C. Capabilities are types of service asset and resources are not 

D. Neither capabilities nor resources are types of service asset 

Correct Answer: B 

 

QUESTION 2

Which of the following BEST describes the purpose of access management? 

A. To provide a channel for users to request and receive standard services 

B. Provides the rights for users to be able to use a service or group of services 

C. To prevent problems and resulting Incidents from happening 

D. To detect security events and make sense of them 

Correct Answer: B 

 

QUESTION 3

Which of the following are classed as stakeholders in service management? 

1.

 Customers 

2.

 Users 

3.

 Suppliers 

A. All of the above 

B. 1 and 3 only 

C. 1 and 2 only 

D. 2 and 3 only 

PC0-001 PDF Dumps | PC0-001 VCE Dumps | PC0-001 Study Guide                                2 / 3

https://www.passapply.com/pc0-001.html
https://www.passapply.com/pc0-001.html
https://www.passapply.com/pc0-001.html


https://www.passapply.com/pc0-001.html
2024 Latest passapply PC0-001 PDF and VCE dumps Download

Correct Answer: A 

 

 

QUESTION 4

Which process is responsible for managing relationships with vendors? 

A. Change management 

B. Service portfolio management 

C. Supplier management 

D. Continual service improvement 

Correct Answer: C 

 

QUESTION 5

Which one of the following is the BEST description of a relationship in service asset and configuration management? 

A. Describes the topography of the hardware 

B. Describes how the configuration items (CIs) work together to deliver the services 

C. Defines which software should be installed on a particular piece of hardware 

D. Defines how version numbers should be used in a release 

Correct Answer: B 
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