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QUESTION 1

To display the percentage of visitors who visited the payment page and went on to complete their transaction, you would
build a:

A. Ratio Report
B. Top Mover

C. Dashboard

D. Custom Chart

Correct Answer: A

QUESTION 2

What is the first step in planning a business process scorecard?

A. Create or identify existing Events for each step in the process.

B. Identify a business process

C. Configure the process scorecard

D. Determine the steps that indicate the start, middle, and end of the process

Correct Answer: B

QUESTION 3

What questions should you NOT ask to define an event?
A. How will the event be used?

B. Where is the data displayed?

C. How should the event be counted and valued

D. None of the above

Correct Answer: D

QUESTION 4
A Top Mover can track:

A. The process scorecard events that fire most frequently
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B. The KPI scorecard ratios that are the highest
C. The Events or ratios that deviate most from historical averages
D. Site resources that have moved to a different directory

Correct Answer: C

QUESTION 5

Which Tealeaf component automatically calculates abandonment given the Events that step through a process?
A. Business Process Scorecard

B. KPI Scorecard

C. Session List Template

D. RTV

Correct Answer: A
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