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QUESTION 1

You have two Active Directory domains. One domain is named Domainl, and the second domain is named Domain2.
You migrate an organization from a Microsoft Dynamics CRM deployment in Domainl to a new Microsoft Dynamics
CRM

deployment in Domain2.

You create new Active Directory accounts in Domain2 for all the users that are in the organization. You import the
organization database by using the Import Organization Wizard in Microsoft Dynamics CRM Deployment Manager.

You need to map the Microsoft Dynamics CRM users to the Active Directory accounts that are in Domain2.

Which three options should you choose in Deployment Manager? Each correct answer presents a complete solution.
A. Click Auto map users and then click Microsoft Dynamics CRM full name to Active Directory full name

B. Click Generate a new mapping file to export an XML file that contains a list of the Microsoft Dynamics CRM users,
then complete the XML file by adding the matching Active Directory user account names. Run the Import Organization

Wizard again, select Use existing mapping option, and then select the XML file that you completed.

C. Click Manually map users and then for each Microsoft Dynamics CRM user, select the Active Directory user account
to which you want to map the user.

D. Click Auto map users and then select the Use existing mapping file. Navigate to a CSV file that you already prepared
that lists the old and new Active Directory user account names in two columns.

E. Click Keep existing user mappings.

Correct Answer: ABC

QUESTION 2

You create a Network Load Balancing (NLB) server cluster that contains two servers.
You need to install Microsoft Dynamics CRM Server on the NLB server cluster.
What should you do?

A. Install Microsoft Dynamics CRM Server on the first server in the NLB cluster. Create an XML configuration file and
specify the NLB option and additional NLB server names.

B. Install Microsoft Dynamics CRM Server on both servers in the NLB cluster. On the second server, click Connect to,
and if necessary, upgrade an existing deployment

C. Install Microsoft Dynamics CRM Server on the first server in the NLB cluster. During the installation, select the NLB
cluster as the location for the Deployment Server server-role group.

D. Install Microsoft Dynamics CRM Server on both servers in the NLB cluster. On both servers, click Create a new
deployment
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Correct Answer: B

QUESTION 3

You are the administrator of a Microsoft Dynamics CRM 2013 environment that has three different organizations. You
connect to all three organizations by using Microsoft Dynamics CRM Client for Microsoft Office Outlook. Which task can
you perform for multiple organizations?

A. Configure synchronization filters for all three organizations.

B. Track Outlook records to all three organizations.

C. Enable offline capability for all three organizations by using the same computer.

D. Track Outlook records to only one of the three organizations.

Correct Answer: D

QUESTION 4

Your company has a subscription to Microsoft Dynamics CRM Online. You install SQL Business Intelligence
Development Studio. You need to create custom reports. What should you do?

A. Install the Microsoft Dynamics CRM Report Authoring Extension and create a SQL- based report.
B. Install the Microsoft Dynamics CRM Report Authoring Extension and create a fetch-based report.
C. Install Microsoft Dynamics CRM Reporting Extensions and create a SQL-based report.
D. Install Microsoft Dynamics CRM Reporting Extensions and create a fetch-based report.

Correct Answer: D

QUESTION 5

You install Microsoft Dynamics CRM Client for Microsoft Office Outlook on a laptop by using the setup wizard\\'s default
settings. Three users share the laptop.

A user named Userl must be able to work offline on the laptop.
Which three settings should you verify? Each correct answer presents part of the solution.

A. Userl is a member of the PrivUserGroup in Active Directory so that Userl has the rights to create a local Microsoft
Dynamics CRM database on the laptop.

B. Userl has the Go Offline in Outlook permission in at least one security role.
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C. Userl is a Deployment Administrator on the laptop so that Userl has the rights to create a local Microsoft Dynamics
CRM database.

D. Userl is a member of the local Administrators group on the laptop so that Userl has the rights to install the required
components that are needed to use Microsoft Dynamics CRM Client for Outlook in offline mode.

E. Userl is the first user on the laptop that is configured to use the Microsoft Dynamics CRM Client for Outlook for
offline access.

F. Userl has the Go Mobile permission in at least one security role.

Correct Answer: BDE
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