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QUESTION 1

You need to relate email messages to records by using information that is stored in the email message header. What
should you use?

A. smart matching

B. server-side synchronization
C. tracking token

D. correlation

Correct Answer: D

QUESTION 2

You configure Microsoft Dynamics CRM to use server-side synchronization. Which Microsoft Dynamics CRM service
processes email messages?

A. Sandbox Service

B. Monitoring Service

C. Asynchronous Processing Service
D. VSS Writer

Correct Answer: C

QUESTION 3
You install Microsoft Dynamics CRM Server.

You need to find the version number of the latest update rollup that was installed on the Microsoft Dynamics CRM
Server.

Which two items should you view? Each correct answer presents a complete solution.
A. the System Notifications in Microsoft Dynamics CRM settings

B. the Resources in Use in Microsoft Dynamics CRM settings

C. the version of the CrmVerServer.dll file on the Microsoft Dynamics CRM Server

D. Programs and Features on the Microsoft Dynamics CRM Server
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Correct Answer: CD

Ref: http://technet.microsoft.com/en-us/library/hh699658(v=crm.6).aspx

QUESTION 4

You must back up the component that is required to restore Microsoft Dynamics CRM Server if the server fails. What
should you back up?

A. the folder \\\Program Files\Microsoft Dynamics CRM\ that is on the Deployment Administration server

B. the registry hive named HKEY_LOCAL_MACHINE\Software\Microsoftt MSCRM that is on each of the back-end
servers

C. the database MSCRM_CONFIG and all of the organization databases that are on the Microsoft SQL Server
D. the Inetpub folders that are on each of the front-end servers

Correct Answer: C

QUESTION 5

What can server-side synchronization accomplish?

A. It can synchronize appointments, contacts, and tasks with Microsoft Exchange.
B. It can deploy forwarding rules automatically.

C. It can connect to Microsoft Exchange Server 2007.

D. It can connect to an Internet Message Access Protocol (IMAP) server.

Correct Answer: D
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