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QUESTION 1

Which two versions of Microsoft Office support Microsoft Dynamics CRM Client for Microsoft Office Outlook? Each
correct answer presents a complete solution. 

A. Office XP 

B. Office 2003 

C. Office 2013 

D. Office 2011 for Mac 

E. Office 2007 

Correct Answer: CE 

 

 

QUESTION 2

You need to configure the Microsoft Dynamics CRM website during an Internet-Facing Deployment (IFD). Which action
is required? 

A. Configure the website to use multiple Internet Information Services (US) bindings. 

B. Configure the website to use one Hypertext Transfer Protocol Secure (HTTPS) binding. 

C. Configure the website to use one Hypertext Transfer Protocol (HTTP) binding. 

D. Configure the website to use port 253. 

Correct Answer: B 

 

 

QUESTION 3

When is email address approval required in Microsoft Dynamics CRM? 

A. When a disabled user is re-enabled 

B. when a user is granted the privilege Send Email as Another User 

C. when a user sends an email message that has attachments that are larger than the maximum file-size limit 

D. when the email address is changed for a user that is configured to use the Microsoft Dynamics CRM Email Router for
email processing 

Correct Answer: D 
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QUESTION 4

You are the administrator of a Microsoft Dynamics CRM 2011 environment that was previously upgraded from Microsoft
Dynamics CRM 4.0. You are asked to perform an in-place upgrade from Microsoft Dynamics CRM 2011 to Microsoft
Dynamics CRM 2013. 

Which component generates a conflict that stops the upgrade to Microsoft Dynamics CRM 2013? 

A. Microsoft Dynamics CRM 4.0 plug-ins 

B. Microsoft Dynamics CRM 4.0 data maps 

C. Microsoft Dynamics CRM 2011 customer relationships 

D. Microsoft Dynamics CRM 2011 sitemap 

Correct Answer: A 

 

 

QUESTION 5

Your company uses Microsoft Dynamics CRM on-premises. 

You must configure an Internet-Facing Deployment (IFD) by using the Internet-Facing Deployment Configuration
Wizard. 

What should you enter to complete the IFD? 

A. the token-signing certificate 

B. the federation metadata Uniform Resource Locator (URL) for the Security Token Service (STS) 

C. the domain name of the web application server 

D. the federation metadata Uniform Resource Locator (URL) for Microsoft Dynamics CRM 

Correct Answer: C 
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