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QUESTION 1

You install Microsoft Dynamics CRM Client for Microsoft Office Outlook on a laptop by using the setup wizard\\'s default
settings. Three users share the laptop. 

A user named User1 must be able to work offline on the laptop. 

Which three settings should you verify? Each correct answer presents part of the solution. 

A. User1 is a member of the PrivUserGroup in Active Directory so that User1 has the rights to create a local Microsoft
Dynamics CRM database on the laptop. 

B. User1 has the Go Offline in Outlook permission in at least one security role. 

C. User1 is a Deployment Administrator on the laptop so that User1 has the rights to create a local Microsoft Dynamics
CRM database. 

D. User1 is a member of the local Administrators group on the laptop so that User1 has the rights to install the required
components that are needed to use Microsoft Dynamics CRM Client for Outlook in offline mode. 

E. User1 is the first user on the laptop that is configured to use the Microsoft Dynamics CRM Client for Outlook for
offline access. 

F. User1 has the Go Mobile permission in at least one security role. 

Correct Answer: BDE 

 

 

QUESTION 2

You install Microsoft Dynamics CRM on-premises. 

You need to run fetch-based reports in Microsoft Dynamics CRM. 

Which two components are required? Each correct answer presents part of the solution. 

A. Microsoft Dynamics CRM Reporting Extensions 

B. SQL Server Reporting Services 

C. Microsoft Dynamics CRM Report Authoring Extension 

D. Microsoft Dynamics CRM Administrative Reports 

Correct Answer: AB 

 

 

QUESTION 3
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Your company deploys Microsoft Dynamics CRM on-premises. The deployment has two organizations. You use one
organization for production, and you use the other organization 

for development. You configure the Microsoft Dynamics CRM website for Hypertext Transfer Protocol (HTTP) on port
80. 

You need to configure an Internet-Facing Deployment (IFD) for the production organization. 

Which task should you perform? 

A. Change the port for the Microsoft Dynamics CRM website to 443. 

B. Configure the production organization to use Hypertext Transfer Protocol Secure (HTTPS). 

C. Change the web addresses for the Microsoft Dynamics CRM deployment from HTTP to Hypertext Transfer Protocol
Secure (HTTPS). 

D. Configure the Microsoft Dynamics CRM website to use Hypertext Transfer Protocol Secure (HTTPS) and HTTP
bindings. 

Correct Answer: C 

 

 

QUESTION 4

You have a user that works on the information technology (IT) support team. The user is a member of the Local
Administrators group on the Deployment Administration server. 

The user attempts to run Microsoft Dynamics CRM Deployment Manager and receives an error message. 

You need to allow the user to run Deployment Manager. 

What should you do? 

A. Add the user to the Domain Administrators group in Active Directory. 

B. Add the user to the PrivUsers group in Active Directory. 

C. Run Deployment Manager as a Deployment Administrator and then add the user as a Deployment Administrator. 

D. Sign in to Microsoft Dynamics CRM by using a user account that has the System Administrator role and then assign
the System Administrator role to the user. 

Correct Answer: C 

 

 

QUESTION 5

You need to configure Microsoft Dynamics CRM to use the Microsoft Dynamics CRM Email Router to process email
messages. Where should you configure the email processing option? 
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A. in the Email Server Profile record 

B. in Email Router Configuration Manager 

C. in system settings 

D. in Microsoft Dynamics CRM Deployment Manager 

Correct Answer: C  
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