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QUESTION 1
You install Microsoft Dynamics CRM for Microsoft Office Outlook on a user\\'s laptop by using a command prompt. At
the command prompt you run setupclient.exe with the /disableofflinecapability switch. What is the result of the

installation?

A. The installation includes the additional components for offline capability, but offline access is not enabled. The user
can enable offline capability later by clicking the Go Offline button in Outlook.

B. No additional components are installed for offline capability. The user can enable offline capability by clicking the Go
Offline button in Outlook.

C. No additional components are installed for offline capability. The Go Offline button is hidden in Outlook.

D. No additional components are installed for offline capability. The user cannot enable offline capability because the
user\\'s security roles are updated to remove the Go Offline in Outlook privilege.

Correct Answer: C

QUESTION 2

You need to configure Microsoft Dynamics CRM to use the Microsoft Dynamics CRM Email Router to process email
messages. Where should you configure the email processing option?

A. in the Email Server Profile record

B. in Email Router Configuration Manager

C. in system settings

D. in Microsoft Dynamics CRM Deployment Manager

Correct Answer: C

QUESTION 3

You install Microsoft Dynamics CRM on-premises.

You need to run fetch-based reports in Microsoft Dynamics CRM.

Which two components are required? Each correct answer presents part of the solution.
A. Microsoft Dynamics CRM Reporting Extensions

B. SQL Server Reporting Services

C. Microsoft Dynamics CRM Report Authoring Extension

D. Microsoft Dynamics CRM Administrative Reports
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Correct Answer: AB

QUESTION 4

You need to configure the Microsoft Dynamics CRM website during an Internet-Facing Deployment (IFD). Which action
is required?

A. Configure the website to use multiple Internet Information Services (US) bindings.

B. Configure the website to use one Hypertext Transfer Protocol Secure (HTTPS) binding.
C. Configure the website to use one Hypertext Transfer Protocol (HTTP) binding.

D. Configure the website to use port 253.

Correct Answer: B

QUESTION 5

You import an organization. The organization contains records that have encrypted fields.

Users cannot open or create records that contain encrypted fields.

What should you do?

A. Deactivate data encryption for the organization before you import it and then import the organization again.
B. Deactivate data encryption for the organization that you imported.

C. Enter the original encryption key for the organization that you imported.

D. Enter a new encryption key for the organization that you imported.

Correct Answer: C
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