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QUESTION 1

The mobility team has been tasked with placing Wi-Fi access points in a conference room. They have been provided
with a floor plan by the building architect. Which of the following are components of a predictive wireless audit? (Select
TWO). 

A. Oscilloscope 

B. Spectrum analysis 

C. Distance to nearest cellular tower 

D. Construction materials used in the walls 

E. Time Domain Reflectometer 

Correct Answer: BD 

 

QUESTION 2

Which of the following is the BEST technique to segregate corporate data from personal data on end-user devices? 

A. Use an application that requires multifactor authentication 

B. Use an application to sandbox device content 

C. Require a specific version of TPM 

D. Force all traffic over a corporate VPN 

Correct Answer: B 

 

QUESTION 3

Which of the following is the BEST approach when installing 802.11 access points in a building to ensure that everyone
will get a signal to attach to the WLAN? 

A. Configure the adjacent access points in adjacent channel order 

B. Configure the adjacent access points to use the same channel 

C. Configure the adjacent access points to use channels that do not interfere with each other 

D. Configure all the access points in the same floor on the same channel but different floors in different channels 

Correct Answer: C 

 

QUESTION 4
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A technician receives a ticket that Ann, a wireless customer, cannot access her email. As part of the troubleshooting
process, the technician has finished establishing a plan of action to resolve the problem. Which of the following is the
NEXT logical step the technician should take? 

A. Verify full system functionality 

B. Document findings 

C. Gather information 

D. Implement the solution 

Correct Answer: D 

 

QUESTION 5

A user\\'s mobile phone will not keep a charge. Which of the following troubleshooting steps should a technician take to
assist the user? (Select TWO). 

A. Check device backlight 

B. Check the connector 

C. Check operating system 

D. Check cellular data 

E. Check the power supply 

Correct Answer: BE 
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