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QUESTION 1

After Ann, an employee, connects to the corporate network, her mobile device data usage spikes and menu options
appear differently than before. Which of the following is MOST likely causing both of these issues to occur?

A. Device backups

B. Device encryption

C. Patching on the mobile device
D. VPN connection initialization

Correct Answer: C

QUESTION 2

Ann, an end-user reports, that she cannot access popular web pages unless she enters the IPv4 address of the site.
Which of the following ports is MOST likely blocked for the device?

A. 25
B. 53
C. 80
D. 443

Correct Answer: B

QUESTION 3

An organization wants to allow employees to use personal mobile devices for business purposes, but requires
adherence to corporate mandates. Which of the following should the organization implement?

A. A B2B agreement
B. A BYOD policy

C. AB2C agreement
D. An RFC

Correct Answer: B

QUESTION 4

The mobility team is evaluating new smartphones for deployment from multiple vendors. Which of the following items is
a concern for the adherence to IT Policy? (Select TWO).
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A. No API for remote management

B. The ability to set complex passwords

C. Lack of business applications on the vendor application store
D. The resolution of the display

E. Duration of the battery life

Correct Answer: AB

QUESTION 5

Joe, a mobile user, claims he is unable to connect to resources on the WiFi network. Joe has a good signal and an IP
address assigned to his device. Which of the following is the BEST troubleshooting technique that the administrator can
take?

A. Verify that Joe is able to connect to the cellular network.

B. Verify that Joe is logged on to the network.

C. Check the IP address to ensure it is in the correct range.

D. Check the MAC address of the device.

Correct Answer: C
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