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QUESTION 1

Which of the following secure protocols is used for Microsoft Exchange ActiveSync communications traffic? 

A. HTTPS 

B. MAPI 

C. SMTP 

D. SFTP 

Correct Answer: A 

 

QUESTION 2

An organization wants to allow employees to use personal mobile devices for business purposes, but requires
adherence to corporate mandates. Which of the following should the organization implement? 

A. A B2B agreement 

B. A BYOD policy 

C. A B2C agreement 

D. An RFC 

Correct Answer: B 

 

QUESTION 3

An administrator receives a call from an executive who had been traveling. The executive informed the administrator
that upon returning the service provider bill is much larger than expected. Which of the following MOST likely occurred? 

A. Traffic shaping 

B. Roaming 

C. Latency 

D. Content filtering 

Correct Answer: B 

 

QUESTION 4

An end-user has notified the helpdesk that a tablet was left in a taxi-cab. Which of the following is the order of
response? 
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A. Wipe device, track device, escalate 

B. Wipe device, confirm end-user identity, escalate 

C. Confirm end-user identity, determine policy response, report incident 

D. Confirm end-user identity, unlock device, track device 

Correct Answer: C 

 

QUESTION 5

Joe, a technician, is assigned to design a wireless network for a SOHO that has to be able to support video streaming
with an acceptable throughput, have good coverage for the building, and be able to support multiple channels with a full
duplex capability. Which of the following is the BEST device to choose to support these requirements? 

A. 802.11n AP with MIMO 

B. 802.11g AP with omni-directional antennas 

C. 802.11a AP with point-multipoint antennas 

D. Bluetooth PAN 

Correct Answer: A 
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