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QUESTION 1

A technician is looking to install a 3.5 inch desktop hard drive into an external enclosure. Which of the following input
interfaces would provide the MOST throughput for the drive? 

A. USB 2.0 

B. IEEE 1394 

C. Bi-Directional Parallel 

D. eSATA 

Correct Answer: D 

 

 

QUESTION 2

Which of the following video cable types would be MOST likely to experience gradual, degraded signal quality over a
long distance? 

A. HDMI 

B. DisplayPort 

C. VGA 

D. DVI 

Correct Answer: C 

 

QUESTION 3

A technician is preparing to install a new wireless printer for use in an environment with several wireless networks
installed. 

Which will be used to determine the wireless network that the printer will be available from? 

A. DNS 

B. SSID 

C. WPA 

D. VPN 

Correct Answer: B 
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QUESTION 4

Which of the following is the FIRST step a technician should take to replace a network printer? 

A. Unplug the network printer then notify users. 

B. Notify all users before unplugging the printer. 

C. Save all print jobs, replace the printer and print all saved files. 

D. Delete all print jobs before replacing the printer. 

Correct Answer: B 

 

QUESTION 5

Which of the following is the BEST example of the use of chain of custody? 

A. Technician uses a third party to hand over the PC to the proper authority. 

B. Technician remembers when and who they gave the PC to. 

C. Technician calls supervisor after PC has been transferred. 

D. Technician notes the date, time and who was given the PC. 

Correct Answer: D 
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