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QUESTION 1
A technician is repairing a printer in the payroll department that includes employees\\' sensitive information.

Which of the following should the technician do with the printed sensitive information documents that were used for
testing?

A. Keep printed items for future reference.
B. Shred the printed documents.

C. Leave the documents on the printer.

D. Recycle all printed documents.

Correct Answer: B

QUESTION 2

Which of the following devices transmits data to all ports regardless of final destination?
A. Firewall

B. Router

C. Switch

D. Hub

Correct Answer: D

QUESTION 3

A technician has just installed two memory modules on a motherboard that supports DDR3 RAM with the bus speed up
to 1600 MHz. The specifications of memory are DDR3 1066 MHz for one module and DDR3 1333 MHz for another. On
which of the following bus speeds will the system function?

A. 800 MHz

B. 1000 MHz

C. 1066 MHz

D. 1600 MHz

Correct Answer: C
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QUESTION 4

Which of the following is the speed limitation for CAT3 wiring?
A. 1 Mbps

B. 10 Mbps

C. 100 Mbps

D. 1000 Mbps

Correct Answer: B

QUESTION 5

Which of the following does a technician need to do before giving a PC, which has been confiscated for prohibited
activity, to another department?

A. Identify prohibited activity on PC
B. Document change of custody

C. Report prohibited activity

D. Preserve data

Correct Answer: B
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