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QUESTION 1

Which of the following describes the use of the DNS protocol as it relates to a TCP/IP network? 

A. Provides remote connectivity to resources on the network 

B. Provides separate control and data connections between network resources 

C. Provides mapping of user friendly names to network resources 

D. Provides automated addressing to resources on the network 

Correct Answer: C 

 

QUESTION 2

Which of the following media types is BEST for backups of very large storage systems? 

A. Blu-Ray 

B. CD-ROM 

C. DVD 

D. Tape 

Correct Answer: D 

 

QUESTION 3

Which of the following memory form factors is MOST commonly found in laptops? 

A. SDRAM 

B. SODIMM 

C. RAMBUS 

D. DIMM 

Correct Answer: B 

 

QUESTION 4

A laptop running a Windows operating system has a key that is supposed to launch Internet Explorer, but is not
functioning. 

Which of the following will resolve this? 
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A. Installing Bluetooth drivers from a manufacturer\\'s website 

B. Installing ACPI drivers from a manufacturer\\'s website 

C. Installing Hotkey drivers from a manufacturer\\'s website 

D. Installing AHCI drivers from a manufacturer\\'s website 

Correct Answer: C 

 

 

QUESTION 5

A PC technician must upgrade memory from 2 GB to 4 GB in twenty Windows 7 notebook computers. Some of the
laptops have DDR2 memory, and some have DDR3. The memory purchased for the upgrade is DDR3. 

Which of the following is the MOST likely outcome of this upgrade? 

A. The DDR2 notebooks will work with DDR3 provided the DDR2 is installed in the first DIMM positions. 

B. The DDR3 notebooks are the only ones that will accept the new memory. 

C. The DDR2 memory will fit into the DIMM positions and work. 

D. The DDR3 memory will not work correctly unless the CAS (CL) values are the same. 

Correct Answer: B 
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