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QUESTION 1

Which one of the following is it the responsibility of supplier management to negotiate and agree? 

A. Service level agreements (SLAs) 

B. Third-party contracts 

C. The service portfolio 

D. Operational level agreements (OLAs) 

Correct Answer: B 

 

QUESTION 2

Within service design, what is the key output handed over to service transition? 

A. Measurement, methods and metrics 

B. Service design package 

C. Service portfolio design 

D. Process definitions 

Correct Answer: B 

 

QUESTION 3

Which process is responsible for the availability, confidentiality and integrity of data? 

A. Service catalogue management 

B. Service asset and configuration management 

C. Change management 

D. Information security management 

Correct Answer: D 

 

QUESTION 4

Which of the following statements is CORRECT for every process? 

1.

 It delivers its primary results to a customer or stakeholder 
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2.

 It defines activities that are executed by a single function 

A. Both of the above 

B. 1 only 

C. Neither of the above 

D. 2 only 

Correct Answer: B 

 

QUESTION 5

Which process is responsible for controlling, recording and reporting on the relationships between components of the IT
infrastructure? 

A. Service level management 

B. Change management 

C. Incident management 

D. Service asset and configuration management 

Correct Answer: D 
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