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QUESTION 1

The purpose of a separator sheet during document capture is to 

A. Separate each page of a document in a batch. 

B. Separate documents within a batch. 

C. Ensure back pages in a batch are scanned. 

D. Identify the last page of a document. 

Correct Answer: B 

 

 

QUESTION 2

An organization uses capture technology to implement scan and index stations. Which of the following best describes
the movement of scanned images to the index stations? 

A. Workflow 

B. Business process management (BPM) 

C. Routing 

D. Systems integration 

Correct Answer: C 

 

 

QUESTION 3

Some of the primary business benefits driving deployment of web conferencing are (Choose 2) 

A. Leveraging investment in unified communications infrastructure. 

B. Enabling informational sessions to be recorded and re-used. 

C. Enhancing corporate reputation by utilizing "green" technologies. 

D. Allowing web meeting content to be monitored by corporate security. 

Correct Answer: BC 
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QUESTION 4

Organizations with many information systems should define a business process integration strategy that includes
(Choose 2) 

A. ISO 9000 and ISO 9001. 

B. Sponsors, customers, and end users. 

C. Commercial, custom, and legacy applications. 

D. Dublin Core and XML. 

Correct Answer: BC 

 

 

QUESTION 5

Transactional content management solutions focus on which of the following activities? (Choose 2) 

A. Document imaging 

B. Document collaboration 

C. Records management 

D. Content analytics 

Correct Answer: AC 
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