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QUESTION 1

The term umbrella market segmentation is referred to: 

A. Financial services 

B. Insurance companies 

C. Banks 

D. Brokerage Houses 

Correct Answer: A 

 

QUESTION 2

Selectively increasing the price of a mortgages loan above the bank\\'s established rate to certain customers
("overages") may have the effect of discriminating against those customers .This practice left undetected and not
properly controlled may raise the possibility of: 

A. Reputation risk 

B. Price risk 

C. litigation or regulatory action (compliance Risk) 

D. Strategic Risk 

Correct Answer: C 

 

QUESTION 3

Insurance products yield _________ compared to regular investment option and this is besides the added incentives
(read bonuses) offered by insurers. 

A. More 

B. Less 

C. Almost the same 

D. It depends 

Correct Answer: A 

 

QUESTION 4

Which two of the following characteristics apply to universal life insurance policies? To provide the insured with a
number of investment options. 
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II. To provide the insured with a minimum guaranteed cash value. 

III. To provide a cash value fund that accumulates tax deferred. 

IV.

 To provide flexibility of both premium and death benefits. 

A. 

I and IV 

B. 

II and III 

C. 

III and IV 

D. 

I and III 

Correct Answer: C 

 

QUESTION 5

CAMEL is an acronym that comes from the key areas of a financial institution\\'s safety and soundness examination. It
stands for: 

A. Capital adequacy, Asset Quality, Management, Earning and Liquidity 

B. Credit Rating, Asset management, Employee turnover and liabilities 

C. Capital adequacy, Asset management, Earning and liabilities 

D. None of these 

Correct Answer: A 
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