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QUESTION 1

A. 

B. 

C. 

D. 

Correct Answer: 

  

 

QUESTION 2

_____________ represents all the variation that one can expect to experience from the output of the subject process. 

A. A Standard Deviation 

B. Data range 

C. Long-term Data 

D. The Mode 

Correct Answer: C 

 

 

QUESTION 3

The DMAIC approach to problem solving stands for Define, __________, Analyze, Improve and Control. 

A. Manage 

B. Measure 

C. Memorize 

D. Manipulate 

Correct Answer: B 

 

 

QUESTION 4

SIPOC stands for Suppliers, Inputs, ___________ , Output and Customers. 
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A. Production 

B. Process 

C. Products 

D. Presentation 

Correct Answer: B 

 

 

QUESTION 5

The purpose of ________________ is to analyze data and present it in a way we can make informed decisions as to
what is happening in our process. 

A. Data Sampling 

B. Basic Statistics 

C. Calculating Standard Deviation 

D. Measurement System Analysis 

Correct Answer: B 
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