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QUESTION 1

Who developed the concept of the Gantt chart? 

A. Juran 

B. Henry Gantt 

C. Deming 

D. Kaizen 

Correct Answer: B 

 

 

QUESTION 2

For a Normal Distribution as samples size increases the Range in Mean and Standard Deviation decrease relative to
the Mean and Standard Deviation of the population. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 3

Accuracy can be assessed in several ways and a fairly accurate means of measurement is visual comparison. 

A. True 

B. False 

Correct Answer: B 

 

 

QUESTION 4

Replication is used in DOE __________________. 

A. To estimate the error on inherent variation in the process. 

B. To identity the factors. 
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C. To set the levels. 

D. To determine whether two factors are interacting or not 

Correct Answer: A 

 

QUESTION 5

What is meant by ‘Error frequencies

Correct Answer: A 
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