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QUESTION 1

A customer purchased a ¢c7000 blade enclosure, fully populated with blade Gen8 servers and Care Pack services.
Several days later, the customer purchased an HPZR30W, an HP UPS R8000/3, and two iPDUs.

Which new items will be covered in the Care Pack services? (Select two.)
A. both iPDUs if they are mounted in a different rack from the ¢c7000

B. the ZR30W (30 inch) monitor put on top of a rack.

C. both iPDUs if they are mounted in the smae rack as the ¢7000

D. the UPS R8000/3 if it is mounted in another rack

E. the UPS R8000/3 if it is in the same rack as the c7000

Correct Answer: AC

QUESTION 2

You installed two hard drives in a BL460c Gen8 server. Both the hard drive status LEDs are off. What is a possible
cause?

A. Smart Array Advanced Pack (SAAP) single server license was not installed.
B. The hard drives failed.

C. There is no hard drive activity.

D. The hard drives are not configured by a RAID controller.

Correct Answer: D

QUESTION 3

You are working with the ¢c7000 enclosure at the customer site. You notice that Insight Display background is solid blue.
What does this indicate?

A. The power and cooling system is configured in a redundant mode.
B. An administrator accessed the Onboard Administrator module.

C. No error or alert condition exists.

D. The enclosure UID is active

Correct Answer: D
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QUESTION 4

Which services and benefits do HP CarePack Services provide? (Select three.)

A. dedicated technical onsite technicians

B. factory configuration

C. onsite deployment of products

D. legal advice for software problems

E. a pay-per-use model for calls

F. additional support and levels of availability

Correct Answer: BCF

QUESTION 5

Which statements are true about Agentless Management? (Select two.)
A. Agentless Management Service is installed as a daemon in HP-UX.
B. Agentless Management is installed using Ignite UX.

C. Agentless Management is only supported on Integrity Blades.

D. The Agentless Management Service provides OS information to ilo
E. Agentless Management is only supported on Gen8 servers.

Correct Answer: DE
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