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QUESTION 1

While the system is online and the OS is operating, the HP Insight Diagnostics Diagnose feature performs diagnostics
testing on which devices? 

A. network interface cards only 

B. memory and processors only 

C. hard drives attached to an HP Smart array Controller and power supplies considered diagnosable 

D. memory, processors, and network interface cards 

Correct Answer: C 

Using the Diagnose tab 

While the system is online and the OS is operating, the HP Insight Diagnostics Diagnose feature performs diagnostics
testing on the following devices: 

*

 Hard drives attached to an HP Smart Array Controller 

*

 Power supplies that are deemed diagnosable 

 

QUESTION 2

You replaced a Smart Array P812 in a DL380 G7 storage server. What should you do next? 

A. Verify that the firmware level is current. 

B. Install the BBWC battery. 

C. Check the FBWC charge. 

D. Replace the cache module. 

Correct Answer: A 

Note: 

* SCOPE Any ProLiant DL380 G6 or ProLiant DL360 G7 server configured with a Smart Array P812 controller and an
HP StorageWorks Modular Smart Array 60 or Modular Smart Array 70 direct-attached and an upgrade to the MSA
firmware is attempted using HP Smart Update Manager (HP SUM) Version 4.2.1 shipped in Smart Update Firmware
DVD 9.30. 

Note : This issue may also occur on other G6 and G7-series servers with a Smart Array P812 and MSA60/ MSA70
installed. 

RESOLUTION 
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The HP Service Pack for ProLiant (SPP) may not support upgrading the MSA60 or MSA 70 firmware. Use Smart
Update Firmware DVD 10.00 or 10.10 to correct this issue: 

 

QUESTION 3

An engineer will be installing an HP R7000 UPS and an Extended Runtime Module (ERM) in an existing HP 10642 G2
rack. This rack contains 10 DL380e Gen8 servers mounted 1U upward. 

How should the engineer perform this installation? 

A. Remove the two lowest mounted DL380e Gen8 servers and mount the R7000 at the bottom of the 10642G2 rack.
Mount the two removed DL3-80e Gen8 servers at the top of the 10642 G2 rack. 

B. Remove the lowest DL380e Gen8 servers and mount the R7000 and the ERM at the lowest position in the rack.
Mount the removed DL380e Gen8 servers at a higher position in the 10642 G2 rack. 

C. Mount the R7000 UPS at 10U in the 10642 G2 rack with the ERM on top of the R7000 UPS. 

D. Mount theR7000atthe highest position possible in the 10642 G2 rack with the ERM just below the UPS. 

E. Mount the ERM at the highest position possible in the 10642 G2 rack with the R7000 UPS just below the ERM. 

Correct Answer: C 

 

QUESTION 4

Which UEFI command is used to back up and store the NVRAM variables of a HP Integrity rx2800 i2? 

A. nvrambkp -f 

B. dmpstore -s  

C. efi_backup -s fs0: 

D. drvcfg -s  

Correct Answer: B 

dmpstore Displays, stores, and restores all UEFI NVRAM variables 

 

QUESTION 5

A ProLiant DL380 Gen8 server has had the system hang over the last two weeks. You contacted HP Technical Support
and were asked to send them the Active Health System log for the last two weeks. 

Where can you download this log? (Select two.) 

A. ROM Based Setup Utility (RBSU) 

B. Array Configuration Utility (ACU) 
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C. Intelligent Provisioning Maintenance page 

D. Integrated Management log (IML) 

E. iLO information page 

Correct Answer: CE 

The AHS logs can be collected from the server in two different ways.1. From ILO:Login. ILO -> Information -> Active
Health System log. 

This will give the option to select the date from which the logs are required.2. Intelligent Provisioning: 

During Post Press F10 key for Intelligent Provisioning -> Choose "Perform Maintenance" -> Active System Health
Download (Can be saves to USB only). 
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