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QUESTION 1

While the system is online and the OS is operating, the HP Insight Diagnostics Diagnose feature performs diagnostics
testing on which devices?

A. network interface cards only

B. memory and processors only

C. hard drives attached to an HP Smart array Controller and power supplies considered diagnosable
D. memory, processors, and network interface cards

Correct Answer: C

Using the Diagnose tab

While the system is online and the OS is operating, the HP Insight Diagnostics Diagnose feature performs diagnostics
testing on the following devices:

*

Hard drives attached to an HP Smart Array Controller

*

Power supplies that are deemed diagnosable

QUESTION 2

A customer has a hard drive with a flashing amber fault indicator in a RAID 5. What is a recommended step in this
repair?

A. Reseat the failed drive.

B. Hot swap the flashing drive and replace it with a new drive.
C. Use the RAID utility to force the drive failure.

D. Down the server and install a new hard drive.

Correct Answer: B

Assuming the drive is hot-swappable, replace the failed drive.
Note:

* Fault/UID LED

Amber, flashing regularly (1 Hz)

A predictive failure alert has been received for this drive. Replace the drive as soon as possible.
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QUESTION 3

Where can the server PSP be chosen for version comparison and updates?
A. VCEM

B. SIM VCRM

C. SMH

D. VCA

Correct Answer: D

The Version Control Agent (VCA) is an HP Insight Management Agents that is installed on a server to enable you to see
the HP software and firmware that is installed on that server.

Note:
* ProLiant Support Packs (PSP) represent operating system (OS) specific bundles of optimized drivers, utilities, and
management agents. These bundles are tested together to ensure proper installation and functionality. PSPs are

released concurrently with HP\\'s SmartStart, and can also be released outside of the SmartStart cycle and made
available on the HP ProLiant Support Pack download selection pages or at HP Insight Foundation website.

QUESTION 4

What must you consider when installing redundant fans?

A. Locate the fans as specified in the server\\'s documentation.
B. Locate redundant fans on the side of the CPU.

C. Locate the fans on the memory side.

D. Place redundant fans in any location.

Correct Answer: A

Note:

* Example:

HP Support document

ProLiant DL380 G3 - Configuring the System Fans

You must observe the following requirements when installing redundant hot-plug fans:

To ensure optimum cooling, populate the primary fan locations, 2, 4, 5, 6, and 7, before populating the redundant
locations.

If a primary fan fails, replace the non functioning fan before installing fans in redundant locations.
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1
2
Z) = Redundant fans . = Primary fans
(shared fans)
QUESTION 5

What is the term that describes the full backup typically performed by a system administrator every week?
A. grandfather, father, son

B. fathers

C. grandmothers

D. sons

Correct Answer: A

GRANDFATHER-FATHER-SON BACKUP STRATEGY

GFS (grandfather, father, son) is a tape rotation strategy. GFS simplifies tape handling by organizing rotation into daily,
weekly, and monthly backup tapes. You can also create Custom backup jobs that use the GFS strategy.
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