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QUESTION 1

What is a result of selecting the Allow Non-Bundled Versions in HP SUM? 

A. Other non-bundled products can be added to the bundle. 

B. All available firmware will be overwritten. 

C. All products will be updated, including other manufacturers\\' firmware, and updates will be installed with the bundle. 

D. Old and new firmware files can be added and be installed with the bundle. 

Correct Answer: D 

 

QUESTION 2

An engineer repaired a memory problem in a ProLiant BL460c Gen8 server blade running Windows 2008 R2. What
should the engineer do to verify the repair? (Select two.) 

A. Observe the Insight Display at the front of the server after it boots. 

B. Check the Active Health System. 

C. Observe the server console for POST errors. 

D. Reboot the BL460c Gen8 server and run the offline Insight Diagnostics. 

E. Reseat the memory and inform the customer when the job is done. 

Correct Answer: AD 

 

QUESTION 3

An HP VC Flex-10 module must be replaced in a c3000 BladeSystem enclosure because one uplink port is defective. 

What must you do before physically replacing the module? 

A. Copy the VCM logs to a flash drive. 

B. Copy the server profiles to a flash drive. 

C. Back up the Virtual Connect settings. 

D. Back up the enclosure EBIPA information. 

Correct Answer: C 

 

QUESTION 4
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Which Customer Service Repair (CSR) category allows a customer to have HP replace a failed part under warranty at
no additional charge? 

A. CSR Advance Unit Replacement 

B. CSR mandatory 

C. CSR express 

D. CSR optional 

Correct Answer: D 

 

QUESTION 5

An engineer added a second Onboard Administrator (OA) module to a c7000 enclosure so the OAs are redundant The
modules, however, are not at the same firmware level What is an easy way to bring them to the same firmware
version? 

A. Use HP SUM to update both OAs simultaneously 

B. Use the Synchronize Firmware feature in either OA 

C. Use HP SUM Offline to update the standby OA, restart it, and repeat the procedure on the remaining OA. 

D. Use HP Systems Insight Manager (HP SIM) to push the updates to each OA. 

Correct Answer: C 
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