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QUESTION 1

Which component has failed when the Power-On LED blinks red and beeps six times? 

A. system board 

B. system memory 

C. video card 

D. power supply 

Correct Answer: C 

 

QUESTION 2

Where can you find the latest BIOS for an HP personal computer? 

A. HP Support Forums 

B. HP Support and Drivers website 

C. HP PartSurfer 

D. HP IT Resource Center (ITRC) 

Correct Answer: B 

 

QUESTION 3

What is the Channel Service Network? 

A. a support website for authorized support personnel 

B. a website that allows product warranty registration 

C. a website where customers can locate customer self-repair (CSR) components 

D. an internal HP website that provides service information 

Correct Answer: A 

 

QUESTION 4

Which type of communication from HP is designated for HP internal use? 

A. Service Advisory 

B. Engineering Advisory 
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C. Product Bulletin 

D. Service Bulletin 

Correct Answer: B 

 

QUESTION 5

A customer is interested in purchasing an HP mobile computer with a quad-core processor. Which product should you
recommend? 

A. notebook 

B. mobile workstation 

C. netbook 

D. mobile thin client 

Correct Answer: B 
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