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QUESTION 1

What does AMT technology enable you to do? (Select two.) 

A. use Wake On Wireless LAN to power up a remote computer 

B. manage a computer without network connectivity 

C. manage a computer even if the operating system is not running 

D. create and manage virtual machines 

E. manage a computer even if it is powered off 

Correct Answer: CE 

 

QUESTION 2

What should you do if you find missing keys on a customer\\'s keyboard? 

A. Replace the keyboard under warranty. 

B. Order the missing keys. 

C. Explain that replacing the keys is not covered under warranty. 

D. Run the HP Insight Diagnostics tool. 

Correct Answer: C 

 

QUESTION 3

Which statement about SATA technology is correct? 

A. SAS hard drives can be connected to a SATA controller. 

B. SATA hard drives can be connected directly to a SCSI controller. 

C. SATA hard drives can be connected to a SAS controller. 

D. SATA hard drives can be installed in a daisy chain configuration. 

Correct Answer: C 

 

QUESTION 4

From which two locations can you run the DPS test? (Select two.) 

A. the reset button on the power supply 
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B. System BIOS Diagnostics Menu 

C. Windows Administrative tools 

D. HP Vision Field Diagnostics 

E. hpsetcfg tool 

Correct Answer: BC 

 

QUESTION 5

Which statements about the HP DriveLock password are correct? (Select two.) 

A. It is stored in the system BIOS. 

B. It cannot be reset if the password is forgotten. 

C. It can be reset through User Accounts in the Control Panel. 

D. It protects the data on the hard drive using encryption. 

E. It can be reset by removing and reseating the real-time clock battery. 

Correct Answer: BD 
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