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QUESTION 1

Which features provide Job Retention to a printer driver in combination with the hard drive? 

A. Stored Job, Private Job, Delete Job 

B. Proof and Hold, Quick Copy, Stored Job, Personal Job 

C. Quick Copy, Rip Once, Proof and Hold, Canceled Jobs 

D. Quick Copy, Transmit Once, Proof and Hold, Zipped Compression 

Correct Answer: A 

 

QUESTION 2

Which method can be used to check for a valid network configuration of a network printer? 

A. Ping the printer, then check the link LED on the network card of the printer 

B. Cold reset the printer 

C. Print the configuration page from the printer control panel 

D. Open the embedded web server of the printer 

Correct Answer: A 

 

QUESTION 3

Who developed IPDS? 

A. HP 

B. Adobe 

C. Kyocera 

D. IBM 

Correct Answer: D 

 

QUESTION 4

Is it possible to scan an A3 document with an HP ScanJet? 

A. Yes, all HP ScanJet support A3 documents 

B. Yes, it is possible with the HP ScanJet Entrprise 9000 and Hp ScanJet N9120 series 
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C. Yes, it is possible, but only with Professional Graphics Scanners 

D. No, HP does not offer A3 scanning with Hp ScanJet products 

Correct Answer: B 

 

QUESTION 5

Which fusing technology is used in an HP LJ P4515? 

A. Induction heater 

B. Ceramic cell heater 

C. Traditional halogen heater 

D. Gas heater 

Correct Answer: B 
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