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QUESTION 1

When new fields are added to an RDBMS table of Service Manager, how can you bring the new fields into the
corresponding Database Dictionary record of Service Manager? 

A. Select ctivate Nullable Rows.?Select ?ctivate Nullable Rows. 

B. Regenerate the table. 

C. Select "Import New Columns from SQL." 

D. No action is required because the new fields are entered automatically. 

E. Delete the table in the Database Dictionary and then create a new table. 

Correct Answer: C 

 

QUESTION 2

Which libraries other than the Knowledge Management library have search functionality? (Select three.) 

A. Problem library 

B. Change library 

C. Request library 

D. Incident library 

E. Release library 

F. Interaction library 

Correct Answer: ADF 

 

QUESTION 3

Which capability word is required to grant operator access to Crystal Report? 

A. ReportAdmin 

B. ODBC 

C. data administrator 

D. SysAdmin 

Correct Answer: B 
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QUESTION 4

What identifies a variable that is local to the application it is used in? 

A. It starts with $. 

B. It starts with $P. 

C. It starts with $G. 

D. It starts with $L. 

Correct Answer: D 

 

QUESTION 5

What does MySM home page replace when users log in to Service Manager 9.20? 

A. Menu Navigation 

B. System Status 

C. To Do Queue 

D. Approval Delegation 

Correct Answer: C 
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