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QUESTION 1

SSL technology is used to: 

A. Secure communications with websites. 

B. Encrypt the contents of a hard disk. 

C. Secure a wireless transmission. 

D. Provide remote assistance to users. 

Correct Answer: A 

 

QUESTION 2

A user reports that every time someone uses the microwave in the employee kitchen they lose wireless network
connectivity. 

Which of the following is a reason for the loss of connectivity? 

A. Interference 

B. Incorrect power 

C. Incorrect configuration 

D. Cabling issue 

Correct Answer: A 

 

 

QUESTION 3

A vendor sees a password posted on a note while troubleshooting an issue on a wireless card. 

Which of the following is required to be in compliance with HIPAA? 

A. Report this violation to the CDC. 

B. Remove and shred the password. 

C. Write down the password and remember it for future use to access the system. 

D. Contact the manager of the unit and give the note to them. 

Correct Answer: D 
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QUESTION 4

An HL7 data interchange between healthcare systems consists of a combination of two message types. Which of the
following message types are correct? 

A. XML and EDI 

B. GIF and TXT 

C. PDF and TXT 

D. HTML and UML 

Correct Answer: A 

 

 

QUESTION 5

The CMS requires patient records for Medicare beneficiaries to be retained for which of the following number of years? 

A. 4 

B. 5 

C. 6 

D. 7 

Correct Answer: B 
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