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QUESTION 1

A technician installs a bootable SCSI hard drive in a system that also has multiple ATA drives installed. The computer
recognizes the ATA drives but will not boot from the SCSI drive.

Which of the following should the technician do to initialize from the SCSI drive?
A. Configure the BIOS boot order.

B. Update the BIOS to the latest version.

C. Install a SCSI driver on the operating system.

D. Uninstall the ATA drives and replace with the SCSI drives.

Correct Answer: A

QUESTION 2

A technician receives a call stating that a nurse is unable to document a CCU patient because the patient is listed as
"Outpatient ?Not Admitted".

Which of the following should the technician do FIRST?
A. Call Registration to switch patient status

B. Call Applications to delete patient record

C. Call Vendor to report erroneous record

D. Call System Administrator to check server status

Correct Answer: A

QUESTION 3

Which of the following interfaces requires device pairing during installation?
A.USB 2.0

B. Bluetooth

C. IEEE 1394

D. Parallel

Correct Answer: B
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QUESTION 4

Which of the following will allow for the FASTEST processing after scanning a document?
A. Grayscale

B. Bitonal

C. True color

D. 256 color

Correct Answer: B

QUESTION 5

A medical practice is evaluating new EMR/EHR solutions. Currently the practice is leaning towards getting the solution
through an ASP model.

Which of the following is the MOST important to ensure proper functionality?
A. Internet bandwidth

B. Desktop specifications

C. Server specifications

D. Storage specifications

Correct Answer: A
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