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QUESTION 1

Which of the following procedures should be run in order to make sure that there are no cross-linked files? 

A. Disk defragmentation 

B. File system check 

C. Operating system patches 

D. Hard disk firmware update 

Correct Answer: B 

 

QUESTION 2

Which of the following would BEST prevent power loss on critical system equipment? 

A. HVAC 

B. IDF 

C. Generator 

D. UPS 

Correct Answer: D 

 

QUESTION 3

In which of the following rooms would a technician be required to wear scrubs or a cover gown? 

A. Emergency room 

B. Imaging room 

C. Consult room 

D. Recovery room 

Correct Answer: D 

 

QUESTION 4

Which of the following scenarios requires the use of a break the glass method? 

A. Phlebotomist is requesting information on an HIV patient. 

B. Administrator is requesting information on a specific patient. 
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C. Unit Clerk cannot access a family member\\'s patient data. 

D. A physician cannot access patient data. 

Correct Answer: D 

 

QUESTION 5

A keyboard in a patient\\'s room is not functioning. Upon entering the patient\\'s room, the patient becomes hostile and
demands that the technician leave. 

Which of the following should the technician do FIRST? 

A. Try to peacefully counsel the patient. 

B. Quietly leave the room and contact appropriate staff person. 

C. Inform the patient that the keyboard must be fixed. 

D. Ignore the patient and conduct the repair. 

Correct Answer: B 
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