
https://www.passapply.com/hd0-300.html
2024 Latest passapply HD0-300 PDF and VCE dumps Download

 

 

 

HD0-300Q&As

Help Desk Manager

Pass HDI HD0-300 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.passapply.com/hd0-300.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by HDI Official
Exam Center

 

 

Latest HD0-300 Dumps | HD0-300 PDF Dumps | HD0-300 Study Guide                                1 / 3

https://www.passapply.com/hd0-300.html
https://www.passapply.com/hd0-300.html
https://www.passapply.com/hd0-300.html


https://www.passapply.com/hd0-300.html
2024 Latest passapply HD0-300 PDF and VCE dumps Download

QUESTION 1

What is the most likely disadvantage of insourcing? 

A. Insourcing causes tension among team members who are working on different projects. 

B. Insourcing creates problems when customers have to wait in a queue too long. 

C. Insourcing increases the support center\\'s workload without increasing staffing levels. 

D. Insourcing renders the support center\\'s knowledge base obsolete. 

Correct Answer: C 

 

QUESTION 2

C. carefully craft your responses to 

D. re-interpret the message based on external input 

E. insert personal experiences into the conversation 

F. make an effort to hear precisely what is being said. 

Correct Answer: ABF 

 

QUESTION 3

What is the primary advantage of using self-help tools in a support center? 

A. Self-help tools encourage more customers to call for support. 

B. Self-help tools improve the rapport between customers and analysts. 

C. Self-help tools keep customers dependent on the support center. 

D. Self-help tools provide consistent responses to repetitive requests. 

Correct Answer: D 

 

QUESTION 4

What should you use to define a Help Desk\\'s role in an organization? 

A. job descriptions 

B. development plans 

C. goals and objectives 
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D. vision and mission statement 

Correct Answer: D 

 

QUESTION 5

When major system or application problems occur. Which two tasks should the Help Desk perform to minimize the
Impact on customers? (Choose two) 

A. escalate the problem 

B. direct all calls to voice mail 

C. notify the customer community 

D. provide updates on the resolution status 

Correct Answer: CD 
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