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QUESTION 1

Which of the following parts of a computer is NOT checked during Power On Self Test (POST)? 

A. RAM 

B. Keyboard 

C. Modem 

D. Hard disk 

Correct Answer: C 

 

QUESTION 2

Which of the following wireless standards is known as Wi-Fi? 

A. 802.11g 

B. 802.11a 

C. 802.11u 

D. 802.11b 

Correct Answer: D 

 

QUESTION 3

Your customer is using Windows Vista and complains about the quality of picture he is getting on his monitor. You find
that you cannot adjust the refresh rate or the resolution. What is the most likely cause? 

A. The monitor is not compatible with the video card. 

B. The video card is not recognized by Windows. 

C. The video card does not have enough video RAM. 

D. The video card has failed. 

Correct Answer: B 

 

QUESTION 4

Which of the following is NOT a parallel port mode? 

A. EPS 
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B. ECC 

C. EPP 

D. EPP/ECP 

Correct Answer: A 

 

QUESTION 5

What is the maximum number of heads limited by BIOS? 

A. 2 

B. 16 

C. 8 

D. 18 

Correct Answer: B 
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